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Washington, D.C. 20554

RE:Annual CPNI Certification for 2008 for Alpheus Coninmnications, L. P. and Alpheus Data Services, LLC !

Name of company covered by this ceriification: Alpheus Commumcatxons, L. P. and wholly-owned affiliate,
Alpheus Data Services, L.L.C. 4

‘Form 499 Filer ID: Alpheus Data Services, L.L.C. 826472
‘ ‘Alpheus Communications, L. P. 820926

Name of signatory: Patricia M. Hogue

Title of signatory: Sr. V. P. Regulatory

I, Patricia M. Hogue, certify that I am an officer of the company named above, and acting as an agent of the -
company, that 1 have personal knowledge that the company has established operating procedures that are adequate
to ensure compliance with the Commission®s CPNI rules, See 47 C.F.R. § 64.2001 ef seq. ‘

Attached to this certification i3 an acsompanying statement axplainmg how the company’s procedures
ensure that the company is in cmmpﬁame with thre séqmirements set forth in section 64.2001 et seq. of the
Commission’s rules.

The company has not teken any actions (procsedings instituted or petitions filed by a company at either
state comthissions, the court system, or at-the Conunission against data brokers) against data brokers in the past :
year. Companies taust report on any information thet they hawve with respect to the processes pretexters are.using to
attatnpt to aceess CPNT , and what steps aumpmﬁesmmklngmpmtect CPNIL .

The mmpemy has not received any customer somplaints in the past year concerning the unauthorized ralease of
CPNI (number of customer complaints g gompany hasseceived reldted to unauthorized access to CPNI, or
: uuauthmlzeﬂ disclosure of CPII, broRun-down by eategory or complaint, e.g., instances of improper access by
- employses, instances of improper disalosureto individyals not authorized to receive the information, or instances of
intpropar acoess to online imﬁowﬁa‘l:mﬂ‘byin~ v *1*511&1: authorized to view the information.
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Alpheus Communications, L. P. and Alpheus Data‘Services, LLC
CPNI Annual Compliance Statement
2008

Alpheus Communications, L. P. (“Alpheus”) is a competitive telecommunications
cartier providing high capacity telecommunications services on a wholesale basis to other
carriers and on a limited basis to a small number of retail enterprise customers in Texas.
These services include various forms of transport services, managed bandwidth, private
line services, Ethernet, essentially dedicated high capacity special access transport
services. Alpheus offers no switched services and therefore has no access to call detail
information of its customers. :

Alpheus Data Services, LLC (“ADS”) is a wholly owned subsidiary of Alpheus
providing internet access and a range of data services such as disaster recovery, and
managed data centers to enterprise customers, ISPs and carriers. In some limited
instances ADS provides private line dafa iransmission to its customers.

Alpheus Communications L. P. and Alpheus Data Services, LLC (collectively
“the Company”) imiplemented the safeguards identified below to ensure that its operating
procedures are in compliance with the Commission’s CPNI rules.

Alpheus and ADS maintain separate and distinct small sales forces. There is no
CPNI shared between the parent, Alpheus and affiliate’s ADS separate sales departments.

All of the Company’s customer aceount records clearly display the status of the
customer’s CPNI approval wlich allows employees authorized to view customer account
recouds to ascertain the status of the custorer’s CPNI approval.

All Compayy employees with ascess to customsr records and customer contact,
including sales personne! have completed CPNI training explaining the Commission’s
rules regarding when CPNI mny be used and when use Is prohibited, as well as the
Company’s nieenal pulicies regarding use of CPNI. In order to complete the training,
employees ate required to sign a vertification that they understand the restrictions on the
use of CPNIL. Newly hired smiployees receive CPNI training as part of the new hire
tradning package and sign the éertification that they understand the restrictions on the use:
of CPNI at the onset of empiloymant. Al employees are required to ebide by the
Company’s Employee Handbook which requires employess to maintain the
confidertiality of all tbfornmtion; including confidential customer information which is
abtained as a resuli of their employment by the Company, and emcompasses the
Company’s polieiesfor profecting CPNI. Employess who violate the Company’s
Bmployae Iggdl@mk includling e CPNI policy will be subject to an express:
disgiplinary process, including possible termination.
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The Company has not, does not, and does not intend to utilize CPNI for any .

-~ formal sales or marketing campaigns and this is stated expressly in the Company’s CPNI

policy. However, in the event that any sales or marketing campaign is planned in the
future, safeguards have been put into place and detailed in the Company’s CPNI policy.
Pursuant fo this policy, marketing personnel must obtain approval from the Senior Vice
President Regulatory of Alpheus before any marketing campaign is instituted or before
initiating any outbound marketing request for customer approval regardirig the use of,
disclosure of or access to CPNI. In the event that the Company approves a marketing
campaign, the Senior Vice President Regulatory is responsible for maintaining all records
and verification ragarding the use of CPNI during any such campaign. To the extent
CPNI is used, or third parties are provided access to CPNI, the Company’s policy
requires that Alpheus’ Senior Vice President Regulatory maintains a record of ali
instances in which CPNI is disclesed or provided to third parties or where third parties
are permitted to access CPMI. At the current time, however, such disclosure of CPNI or
third party access to CPNI is expressly precluded by the Company CPNI policy. Such
records are also required to describe the catnpaign, identify the products and services that
are the subject of the campaign and maintain those records for at least one year.

The Company’s marketing is currently limited to direct contact between sales
personnel assigned to sach customer account. Any marketing by the Company to its
custoners 18 typically accomplished through face to face meetings or with direct contact
between the custorer and their respective assigned Alpheus or ADS sales personnel.
Alpheus and ADS each maintain separate sales forces that engage in relationship

marketing. In addftion, sach customer has a single assigned account manager to helﬁ with

amyt provisioning er-hilling dssues that arise and to handie account inquiries. The
ﬁmmpamy dﬁes ol pevvide:customers with-on-line acoess to information regarding the

gureatish, tyges, destination, location, or amount of use of
talmammmﬂwﬁms servigss or provide online billing or aseount access. Further, the
Company has no retall sales Ioeations.

The Company. has donfifdentiality clauses in its Master Services Agresments with -
its customens ragasditg prétection of fhs tustomer’s propristary network information
against unamhaﬁzeﬁrm amtt or Bsclosure. In addition, and a a further safeguard, the

anemally sends CPNI ept-infout notices to its customers.
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The Company’s CPNI policy also requires written notification to the Commission
in the event the Company identifies any instance where the opt-out mechanisms do not
work properly. Such notice shall be in the form of a letter, from the Senior Vice President.

‘Regulatory, describing the opt-out mechanism, the problem with the opt-out mechanism,
plans for remedying the problem and what notice and actions the company has taken to
remedy the problem.

The Company does not share, sell, lease or otherwise provide CPNI to or between
any of its affiliates, suppliers, vendors or any other third parties for any reason. Sharing,
selling, leasing or otherwise providing CPNI to any third parties is strictly prohibited by
the Company as set forth in the Company’s policies and the Company has no plans to
ever share this information with third parttes

As permitted by the CPNI rulee, the Company uses CPNI (1) to bill and collect

_ for services rendered; (2) to protect rights or property of the Company, other users or
other carriers from unlawful use; (3) to provide any inbound telemarketing or
administrative services for flie duration of a call; (4) for the purpose of providing carrier
premises equipment (“CPE") and protocol conversion; and (5) in order to provision
inside wiring, maintenance and repair services.

The Company also uses CPNI, as permitted under the rules, in the context of
marketing its services among the categories of service that the Company already provides
to the customer. The vast muajority of the Conipany's marketing occurs within the
category of services where the customer is already a subscriber.

Finally, the:Company’s CPNI policy requires notification to law enforcement of a
breach of ites wstomam Cm’ﬁ. The mﬂuy, conaismm with the Commission’s rules,

otfigr disclaaum @f lig: hmaﬁlm%ﬁsmn mnmmss afternamﬁcauon to law
enforaoment, conststent wifly the'Commission’s CPNT rules. The policy further requires

that all lew enforesment amd customer notifivation pursuant to this provision inthe
Compénty s:pnliayﬁlmﬂb' mué 4d by flie Senjor Vics President Regulatory who shall
also madniwn a secard of sucinoetification for at least twe years. The records, shall, ata
 include memwd@mmmm Iaw enforcement and the customer,
2 ﬁesmptmun of the breach 1md clrcunisiances of the breach. '
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